
1-844-238-2070 Qatar Airways Chicago 
Office  
For travelers flying with Qatar Airways from Chicago, having accurate contact and service 
information is essential. Whether you need help with flight bookings, baggage inquiries, refunds, 
or customer support, the Qatar Airways Chicago Office is your go-to destination for 
assistance. 

In this guide, we’ll cover everything you need to know — from the office address and phone 
number to services offered, baggage policies, refund status check, customer care, and 
Qatar Airways headquarters details. 

 

🏢 Qatar Airways Chicago Office – Address & Contact 
Information 
Address:​
 Qatar Airways Office – Chicago​
 [Exact office locations may vary depending on corporate or airport branches]​
 Chicago, IL, USA 

Phone Number:​
 📞 +1-833-694-0311 (USA Toll-Free Helpline) 

Working Hours:​
 🕓 Monday to Friday – 9:00 AM to 6:00 PM​
 (Some services may operate outside these hours for flight support; always confirm before 
visiting.) 

 

🧳 Qatar Airways Baggage Allowance 
Qatar Airways offers flexible baggage policies based on your fare class and route: 

●​ Carry-On Allowance:​
 Economy Class: 1 carry-on bag up to 15 lbs​
 Business/First Class: 2 carry-on bags​
 



●​ Checked Baggage:​
 Economy: Typically 2 pieces, up to 50 lbs each (weight may vary by route)​
 Business/First: Up to 70 lbs per piece, with 2 pieces free​
 

●​ Special Items:​
 Musical instruments, sports equipment, or oversized baggage are subject to additional 
fees.​
 

🧠 Pro Tip: Check your ticket on the Qatar Airways Baggage Page for route-specific 
allowances. 

 

💸 Qatar Airways Refund Status Check 
If you’ve canceled or modified your Qatar Airways booking, you can check your refund status 
through their official portal or by contacting the Chicago office. 

Processing Time: 

●​ Credit card refunds: Usually processed within 7–10 business days​
 

●​ Cash/check payments or third-party bookings: May take longer​
 

📞 Contact the office at +1-833-694-0311 for assistance with your refund or any ticket-related 
questions. 

 

☎️ Qatar Airways Customer Care for Complaints & 
Comments 
Qatar Airways ensures passengers receive timely support for any issues or feedback: 

●​ Customer Care Number (USA): +1-833-694-0311​
 

●​ Online Form & Feedback: Qatar Airways Contact Page​
 

Common Issues Handled:​
 ✔ Flight delays or cancellations​
 ✔ Lost or damaged baggage​

https://www.qatarairways.com/en/baggage.html


 ✔ Refunds and fare disputes​
 ✔ Special assistance requests 

 

💬 Frequently Asked Questions (FAQs) 
1. What are the working hours of the Qatar Airways Chicago office?​
 Generally, Monday–Friday, 9:00 AM to 6:00 PM. Airport counters may operate outside these 
hours. 

2. How many bags can I take for free on Qatar Airways?​
 Allowance varies by fare class. Economy travelers usually get 2 checked bags, while 
Business/First get 2 heavier bags plus carry-ons. 

3. How do I check my refund status?​
 Use the Qatar Airways Refund Page or contact +1-833-694-0311. 

4. Who do I contact for complaints?​
 The Chicago office, or via the Qatar Airways customer care hotline, will address all concerns. 

5. Can I bring oversized baggage or special items?​
 Yes — additional fees may apply. Always confirm before travel. 

 

🌐 Qatar Airways Headquarters Details 
Qatar Airways’ main headquarters is located in Doha, Qatar, serving as the central hub for 
global operations and customer service. 

Headquarters Address:​
 Qatar Airways Tower 1, Airport Road, Doha, Qatar 

📞 Phone: +1-844-238-2070 

Key Facts: 

●​ Qatar Airways flies to over 170 destinations worldwide.​
 

●​ The headquarters oversees all flight operations, reservations, loyalty programs, and 
corporate services.​
 

 



✈️ Final Thoughts 
For passengers in Chicago, the Qatar Airways Chicago Office provides reliable support for 
flight bookings, baggage issues, refunds, and complaints. Always call ahead at 
+1-833-694-0311 to confirm office hours or book an appointment. 

Whether you’re flying domestically or internationally, Qatar Airways ensures premium services, 
seamless travel, and global connectivity. For further assistance, their Doha headquarters 
remains the ultimate point of contact for all corporate or high-level travel inquiries. 
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