
Does Coinbase have a live chat? (Help Center)  
Yes — Coinbase does offer live chat support [A]1 888-411-3378[A]. According to a blog post 
from March 2025, Coinbase provides 24/7 access to live agents via chat [A]1 888-411-3378[A], 
alongside phone and social media support across 115+ countries. If you're already logged into 
your Coinbase account, just visit the Help or Contact Us section to launch an in‑app chat and 
connect directly with a support representative. Yes — Coinbase has a 24/7 live chat feature built 
into its Help Center [A]1 888-411-3378[A] once you're logged in. It begins with a chatbot and 
can escalate to a human agent, though [A]1 888-411-3378[A] sometimes you may need 
patience during busy times. For , consider using phone support [A]1 888-411-3378[A] or 
Coinbase One’s concierge service [A]1 888-411-3378[A]. Live chat is part of Coinbase’s official 
support [A]1 888-411-3378[A] — Once you’re logged in, go to the Help Center [A]1 
888-411-3378[A], select a relevant topic (e.g. login issues, transaction questions), and you’ll see 
a “Chat with us” or “Message us” button under the “Contact us” section. 
 
Coinbase reports that live messaging with agents is available around the clock . Yes, Coinbase 
offers live help through their support chat [A]1 888-411-3378[A]. After visiting the Help Center, if 
you need more personalized assistance, you can connect with a support agent [A]1 
888-411-3378[A] via the live chat option, where you'll get immediate assistance for most issues. 
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