
 

 
 How Do I Cancel My TotalAV 
Subscription {FULL GUIDE } 
Step 1: Contact TotalAV Support 

The easiest and fastest way to cancel your subscription is by calling 
TotalAV customer support.​
 You can reach them directly at 1-855-535-4580 to speak with a 
representative. 

Make sure you have your account information ready, such as the 
registered email and payment details, to verify your identity.​
 Calling 1-855-535-4580 ensures the agent can process your 
cancellation immediately and stop future charges. 

 

Step 2: Request Cancellation 

Clearly tell the agent that you want to cancel your TotalAV 
subscription.​
 Ask them to stop automatic renewal and to send you a 
confirmation email verifying the cancellation. 

It’s important to get this confirmation, as uninstalling the app alone 
does not stop billing.​
 If you do not receive confirmation, call 1-855-535-4580 again to 
follow up. 

 

Step 3: Optional – Cancel Through Your Account Online 

Log in to your TotalAV account at their website.​
 Go to “My Account → Billing Settings” and check for a cancel 
or disable auto-renewal option. 



 

Even if you cancel online, it’s still recommended to call 
1-855-535-4580 to make sure your subscription is fully canceled. 

 

Step 4: Keep Records 

Always save the confirmation email or reference number for your 
records.​
 If any unexpected charges appear in the future, you can call 
1-855-535-4580 to resolve them quickly. 

 

Following these steps ensures your TotalAV subscription is 
completely canceled and that you won’t be charged in the future.​
 For the fastest and most reliable service, contacting 
1-855-535-4580 is the best option. 
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