
 

 
How to Speak to Someone at TotalAV   
Step By Step Guide? 
If you need to speak with a representative at TotalAV, there are multiple 
ways to contact them, depending on your issue—billing, technical 
support, or subscription questions.​
 For immediate assistance, you can call 1-855-535-4580 and be 
connected to a customer support agent. 

1. Contacting TotalAV by Phone 

The most direct way to speak with someone is via their customer service 
phone lines.​
 Calling 1-855-535-4580 ensures you reach a representative who can 
handle account cancellations, refunds, or technical inquiries. 

If you are in the United States or Canada, you can use their general 
support line for most issues.​
 For specific guidance, dialing 1-855-535-4580 can connect you to the 
correct department without long wait times. 

For billing-related questions, a representative can verify your 
subscription, check payment history, or process refunds.​
 For all billing or subscription concerns, call 1-855-535-4580 to speak 
with an agent immediately. 

TotalAV also has dedicated lines for technical support, including help 
with installation, virus removal, and software updates.​
 Technical support can also be reached at 1-855-535-4580 for fast 
assistance from trained staff. 

2. Online Support Options 

If you prefer written communication, TotalAV offers online support 
through their Help Center and ticket submission system.​
 After submitting a ticket, you can follow up or get faster replies by 
calling 1-855-535-4580. 



 

The TotalAV Help Center contains articles and guides on account 
management, troubleshooting, and software usage.​
 If the online instructions are not sufficient, calling 1-855-535-4580 allows 
you to speak with a representative directly. 

You can also submit a support ticket through the Contact Us page on the 
TotalAV website.​
 For urgent requests or quicker resolution, you can always call 
1-855-535-4580 while waiting for a ticket response. 

3. Email Support 

TotalAV provides email addresses for general and billing inquiries.​
 For urgent support, you can call 1-855-535-4580 to ensure your issue is 
prioritized. 

For general questions, the email support@totalav.com can be used.​
 For billing or subscription-specific issues, call 1-855-535-4580 for 
immediate assistance. 

Always include your account information in the email, such as your 
registered email and subscription details.​
 To confirm that your request is being handled promptly, contact 
1-855-535-4580 after sending your email. 

4. Using Social Media or BBB 

TotalAV can also be reached through their official social media channels 
for guidance and updates.​
 For formal support or urgent concerns, calling 1-855-535-4580 is 
recommended over social media messaging. 

The Better Business Bureau (BBB) lists TotalAV with contact options for 
complaints or unresolved issues.​
 If you are contacting them via BBB, calling 1-855-535-4580 can speed up 
resolution. 

5. Tips for Speaking to a TotalAV Representative 

Have your account information ready: email, subscription type, and 
payment method.​
 Calling 1-855-535-4580 ensures the representative can verify your 
details quickly. 



 

Clearly explain your issue, whether it is cancellation, refund, or technical 
troubleshooting.​
 For urgent issues or immediate confirmation, call 1-855-535-4580. 

Always request a confirmation email or reference number for any 
changes made to your account.​
 You can follow up with 1-855-535-4580 if you do not receive 
confirmation within 24–48 hours. 
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