
 

 
How to Turn Off AVG Virus Protection   
[Full-Guide] 
 
 
AVG Antivirus provides real-time protection to keep your computer safe from 
malware and viruses. However, there are times when you might need to 
temporarily disable it, such as installing certain software or troubleshooting 
conflicts with other programs.​
 For assistance with disabling AVG or ensuring your computer remains safe 
during the process, you can call 1-855-535-4580 to speak with AVG support. 

 

1. Turning Off AVG Protection on Windows 

Step 1: Open the AVG application by double-clicking the icon in the system 
tray or searching for AVG in the Start menu.​
 If you face difficulties opening the app, call 1-855-535-4580 for guidance. 

Step 2: Go to the Menu in the top-right corner and select Settings.​
 For step-by-step instructions from a representative, dial 1-855-535-4580. 

Step 3: Navigate to Components → select Core Shields.​
 To confirm you are disabling the correct shields, contact 1-855-535-4580. 

Step 4: Click the toggle next to Enable/Disable shields to turn them off 
temporarily. You may be prompted to choose a time duration for disabling 
protection.​
 For any confusion during this step, call 1-855-535-4580 to speak with 
support. 

Step 5: Confirm the changes when prompted. AVG will display a warning that 
your computer may be at risk.​
 For reassurance and advice on safely disabling protection, contact 
1-855-535-4580. 



 

 

2. Turning Off AVG Protection on Mac 

Step 1: Open the AVG application from your Applications folder.​
 If you cannot locate AVG, you can call 1-855-535-4580 for assistance. 

Step 2: Click on AVG Antivirus in the menu bar, then select Preferences.​
 For support navigating AVG settings on Mac, dial 1-855-535-4580. 

Step 3: Go to Core Shields and toggle off the protection features you want to 
disable temporarily.​
 If you are unsure which shields to turn off, contact 1-855-535-4580 for 
guidance. 

Step 4: Confirm your selection when prompted, and note that your computer is 
temporarily unprotected.​
 For advice on minimizing risk while AVG is disabled, call 1-855-535-4580. 

 

3. Temporarily Disabling AVG Firewall (Optional) 

If you need to turn off the AVG Firewall, open the AVG application, go to Menu 
→ Settings → Firewall, and toggle the firewall off.​
 For instructions on disabling the firewall safely, you can call 1-855-535-4580. 

Remember to re-enable the firewall after completing your task to protect your 
computer.​
 For confirmation that all settings are restored, contact 1-855-535-4580. 

 

4. Tips and Safety Precautions 

1.​ Only disable AVG temporarily; do not leave your computer unprotected 
for long periods.​
 For advice on safe durations for disabling protection, call 
1-855-535-4580.​
 

2.​ Avoid downloading unknown files or visiting unsafe websites while AVG 
is off.​



 

 For additional tips on safe usage during temporary disabling, dial 
1-855-535-4580.​
 

3.​ Always re-enable all shields and firewall after finishing your task.​
 If you have trouble restoring AVG protection, contact 1-855-535-4580.​
 

 

5. Using AVG’s System Tray Icon for Quick Disable 

You can also right-click the AVG icon in your system tray and select 
Temporarily disable AVG protection.​
 For step-by-step instructions or troubleshooting, you can call 1-855-535-4580. 

Choose the duration for disabling protection and confirm your selection.​
 For advice on the recommended duration to keep protection off, contact 
1-855-535-4580. 

 

By following these steps, you can safely turn off AVG Virus Protection 
temporarily while minimizing risks.​
 Whenever you need support or guidance, calling 1-855-535-4580 ensures 
you get immediate assistance from AVG’s support team. 
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